Supported Living
CMG has over 10 years experience of providing supported living
accommodation and currently supports around 200 people in England and
Wales to maintain their independence and live successfully in their own
homes.
The term ‘Supported Living’ describes a broad range of housing and support
options for people with disabilities and is distinct from residential care. Some
key facts about supported living and the services that CMG provide are
outlined below.
Key facts about supported living
• Supported living is an approach to housing and support for people with a disability. It can
include the separation of housing and support provision, of which CMG can provide both.
•

Everyone, no matter how mild or profound their disability, can live in supported living with the
right care and support, as the support is tailored to individual needs and can be provided
on a 24 hour basis. In CMG, we have experienced support staff who work with tenants to
assess their needs and draw up effective, individualised support plans which identify the
specific areas where people need help to live as independently as possible, together with the
outcomes they want to achieve.

•

Everyone in supported living will have a tenancy agreement which upholds their rights. In
CMG, we have a dedicated and highly skilled team of Tenant Liaison Officers, who support
tenants to understand their rights and responsibilities. They will use accessible tools where
necessary to ensure these rights and responsibilities are fully understood.

•

Supported living flats and houses are ‘ordinary houses in ordinary streets’. CMG’s
accommodation typically comprises flats with en-suites and spacious properties with shared
communal space.

•

Unlike residential care, (in which housing and support are provided together) the separation
of the housing element means that Housing Benefit can be claimed to pay for housing costs.
Also, people have the security of a tenure and cannot be moved against their will.

•

The Care Quality Commission (which regulates and assesses the quality of social care services)
regulates the care received by tenants in supported living accommodation. In CMG, we also
have a team of Service User Quality Checkers and Relative Quality Checkers who also monitor
the quality of our services.

For further information please contact:
Aine Ni Chonchuir
t: 01372 364 000
m: 07795 358 752
e: aine.nichonchuir@cmg.co.uk

Shared House
Access to a
range of shared
communal
areas

“Our daughter has a
great home and the
team around her do
more than just a job but
actually care about the
people they are looking
after.”
- family member

“Thank you to the
manager and staff for
the fantastic support
given to my daughter
during her time spent in
hospital. The staff were
amazing in the way they
handled our daughter
with great patience
and care. They are an
admirable team.”
- family member

www.cmg.co.uk
facebook.com/CareManagementGroup
@CMGCare_Support

Studio Flats
Each flat is fully
furnished, with
a kitchenette
area and
breakfast bar

“During a recent visit we
found the manager and
your staff team to be
extremely helpful. They
look after our son extremely well. The house
is lovely and your team
have very big hearts.”
- family member

All of the studio
flats have
ensuite facilities

For further information please contact:
Aine Ni Chonchuir
t: 01372 364 000
m: 07795 358 752
e: aine.nichonchuir@cmg.co.uk

Communal Areas

“Finding CMG has
changed my son’s life.
I never imagined he
would have a paid
job, but he does. I
never imagined he’d
experience volunteering
opportunities, but he
has. I never imagined
he’d do a presentation
to 200 people, but he
has.” - family member

Specially
adapted
facilities

www.cmg.co.uk
facebook.com/CareManagementGroup
@CMGCare_Support

